Georgian Bay Folk Society Presents...

Summerfolk General
Volunteer Orientation!
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Mission, Vision and History
Mission: The Georgian Bay Folk Society is a cultural organization, run by volunteers, that presents,
promotes and encourages folk music and other folk arts in the community at large.

History: Summerfolk is all about stories. Whether sung, spoken, crafted, or lived, those memories
will continue and guarantee that the word will be passed from generation to generation.
The little festival that survived seemingly insurmountable odds since 1976 when the ﬁrst
Summerfolk Music and Crafts Festival occured. Led by two brothers, the festival has
grown over the years, inviting in more than 1500 performers over its lifespan and 14 000
patrons each year.
Summerfolk is known by all to be warm and inviting, and we can’t wait until we
see all of you at Summerfolk this year!

Volunteer Expectations
➢

All volunteers are expected to:
○ Volunteer a minimum of 12
hours
○ Fill in a volunteer application
online or in person prior to the
festival
○ Pay their Friend of the Festival or
Individual fee
○ Adhere to the Volunteer Code of
Conduct (slide 10)
○ Listen to coordinators and crew
chiefs to receive crew speciﬁc
information

○
○
○

○

Show up on time for all assigned
shifts
Communicate with crew chiefs of
any last minute absences
Wear proper footwear and attire
during shift
You must wear your lanyard and
wristband on and oﬀ duty
Please do not speak on behalf of the
festival for anything regarding inquiries
or media. Please refer to them to the
Artistic Director, General
Manager/Festival Coordinator or GBFS
President.

Shift expectations
○

○

○
○

All volunteers are expected to
wear proper Personal Protective
Equipment according to crew
Volunteers are expected to show
up on time and ready to start
when for their scheduled shift
Volunteer t-shirt is recommended
to be worn while on duty.
Shirt and shoes must be worn
while on duty

○

Follow all directions given by
Crew Chief and/or coordinators

Accessible Ontario Disability Act Training
The Georgian Bay Folk Society is committed to providing an environment that is
inclusive and accessible, and respects the dignity and independence of persons with
disabilities. Persons with disabilities will be given equal opportunity to integrate and
access the activities undertaken by the Folk Society and beneﬁt from the same customer
service experiences as other members of the public. In order to help us maintain these
standards, if visiting our oﬃce, please advise our staﬀ prior to your visit if you are a
person with a disability who requires assistance.
This policy applies to all persons who enter our oﬃce location and at the site of the
annual Summerfolk Music & Crafts Festival.
If you have any questions regarding our AODA Policy please contact the GBFS oﬃce. Or
for more information read our AODA policy attached to the volunteer application.

AODA: GBFS Persons with Disabilities Customer Service Policy
Communication with Persons with
Disabilities

Assistive Device

When communicating with a person with a
disability, the Georgian Bay Folk Society staﬀ
and volunteers will do so in a manner that
takes into account the person's disability. The
Folk Society is committed to communicating by
any of various means including verbally, in
writing, by working with a support person, by
assistive device or by electronic mail.
Volunteers and staﬀ will be trained on how to
interact and communicate with people with
various types of disabilities.

Personal assistive technologies are permitted
and unrestricted in all our oﬃce and at the site
of the Summerfolk Music & Crafts Festival.
Employees and certain designated volunteers
will be trained and be familiar with various
assistive devices that may be used by clients
with disabilities while accessing our oﬃces or
the Festival site. It should be noted that the
provision, use and safety of personal assistive
devices is the responsibility of the person with
the disability or their support person.

AODA: GBFS Persons with Disabilities Customer Service Policy
Support Persons
The Georgian Bay Folk Society welcomes all
support persons who have been hired or
chosen by the client with a disability to
accompany them. At no time will a person with
a disability who is accompanied by a support
person be prevented from having access to his
or her support person while on our premises. A
support person accompanying a person with a
disability to the Festival will be allowed to
purchase a ticket to the Festival at a 50%
discount.

Service Animals
Service animals are permitted and unrestricted at the
Festival site and in all areas of our oﬃce that members
of the public are permitted to enter. If a customer must
enter an area where animals are not permitted, a safe
area will be made available for the service animal to
wait. At this time a representative will be made
available to help the customer if needed. If it is not
readily apparent that an animal is a service animal, the
person you are seeing may ask the person with the
service animal to provide veriﬁcation of the animal's
duty. Employees and certain designated volunteers will
be properly trained on how to interact with people with
a disability who are accompanied by a service animal. It
should be noted that the use and safety of the service
animal is the responsibility of the person with the
disability.

Emergency Information/Reporting an Incident
The Summerfolk Emergency Response Team
(SERT) are the individuals on site who are
trained to deal with emergencies. If an
emergency is occuring listen to SERT and
follow their directions.
In case of an evacuation, you will hear 3
prolonged blasts and this message:
“Attention please. We are experiencing an emergency
situation that requires the evacuation of the Festival
grounds. Please proceed to the nearest exit in a safe
manner.”

One prolonged blast will indicate it is safe to
return to the festival grounds.

If an incident occurs, immediately tell your
crew chief/coordinator and call EMS services if
needed.
After the incident is controlled and/over
please ﬁll in an incident report form with the
crew chief or coordinator of your designated
crew.
Primary SERT Team Members
·
·
·
·
·

Security Coordinators
Summerfolk Coordinators
Site Coordinator
Chief Electrician
Health & Safety Coordinator

Volunteer Code of Conduct
As volunteer for the Summerfolk Festival, I agree to the
following:
❏
I will be a responsible ambassador for the Festival
and represent the GBFS in a positive way;
❏
I will be respectful of festival goers;
❏
I will work with other volunteers, performers, and
staﬀ in a positive manner;
❏
I will fulﬁll all volunteer responsibilities (i.e., the
tasks assigned of me & the minimum time
commitment required);
❏
I will maintain conﬁdentiality with respect to all
Summerfolk Festival information and records;
❏
I will refer questions from the media to the
Administration Trailer
❏
If I am inside the festival grounds, I will not
reserve seating in any of the audience areas until
after the gates open and the lineups at both the
main gate and south are clear. (It is my
understanding that I have the option to stand in
line for a seat if I am not on duty);

❏
❏

❏

❏

❏
❏

I will leave my pets at home;
I acknowledge my position of trust, and will
not use for my own advantage any money,
information, or properties belonging to the
Festival, its sponsors, artists, or vendors;
I understand that if I consume alcohol after
my shifts are completed for the day, I am
expected to drink responsibly
I understand that my festival admission
wristband, lanyard, and volunteer t-shirt are
non- transferable;
I have read the GBFS/Summerfolk Customer
Service Policy and Code of Conduct
The GBFS has updated policies in place
addressing Workplace Health and Safety,
Accessibility, and Harassment.

We’re Going Green!
Starting in 2019 please note that plastic
water bottles will NOT be permitted on
site. You can help keep Summerfolk green
by bringing your own reusable water
bottle/mug and cutlery. Water reﬁll
stations are available with our Quench
Buggy units! And you can rise and clean
out your reusable products in the
washrooms if needed. If you don’t have a
reusable water bottle, don’t worry we
have them available at the General Store
for purchase!

Greening in the Beer Tent!
Some of you may be wondering about the beer
tent and the plastic cups in the tent! Yes these
cups are single use plastics but they are
recyclable and we will be using up the stock we
currently have in order to avoid direct waste.
Once the stock is used we will be switching to
compostable cups, as well as continuing to use
the Green reusable beer mugs!
The Green reusable beer mugs will be sold for
$5 and our reusable wine goblets will be sold for
$6 in the Beer tent and in the General Store!

Just remember!
We reduce the amount we
consume before we reuse what we
have and recycle what we don’t!

Accreditation Night
Accreditation night occurs on the
Thursday night prior to the festival.
ALL volunteers are requested to
register and pay their membership fee
by August 1st.
Volunteers on accreditation night will
receive:
-

Volunteer T-Shirt
Lanyard
Wristband

Volunteers are welcome to come to the
Down by the Bay Tent from 6-8pm for
easy registration.

Accreditation is also available throughout the festival
weekend at the Accreditation tent.

THANK YOU
Summerfolk would not be possible without all of our volunteers! The Georgian
Bay Folk Society is forever grateful for each and every dedicated volunteer!
WELCOME TO THE SUMMERFOLK FAMILY!

Georgian Bay Folk
Society
Home of Summerfolk Music
and Crafts Festival

519-371-2995
776 2nd Avenue East
Owen Sound, ON, CA
N4K 2H1
gbfs@bmts.com

